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Instructions

1. Write your
2. Do not write on

3. Read carefully ad
4. D rite on the
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SECTION A: COMPULSORY (20 MARKS)

Question 1:
a. Explain the meaning of the terms “interviewing” and psychotherapy as used in mental
health (4 marks)
b. Outline six (6) use of summarization skill in counselling (6 marks)
c. Listsix (6) multicultural aspects of importance in counselling (6 marks)
d. State four (4) characteristics of a good counsellor (4 marks)

SECTION B: ANSWER TWO (2) QUES S (40 MARKS)

Question 2:

a. Below are statements from a client. Illustr ond to the client using
“reflection of feelings skill” (5 marks)
Client: “I feel great! I've finally do job! ' o frustrated at
work, I couldn’t take it anymo, , picked up a job
closer to home and more p ’ ] ] en lifted off my
shoulders. I just couldn’t se 3 e when I should
have moved on long ago. | felt ough, feeling sorry for
myself, not knowing how long I’ : look, both my wife and I are on

top of the worldz
Counsellor: ...:

b. Below are example n 3 reasons for using each skill and

provide an example.
1. Self-discl (3 marks)
Pa (3 marks)
(3 marks)
(3 marks)
(3 marks)

Question 3:

a. Justify the need aintaining ethical and professional standards in interviewing and

counselling. (8 marks)
b. Examine the six-stage model of the counselling process (12 marks)
Question 4:
a. Develop a script in which you are conducting the informed consent process
(10 marks)
b. Create five (5) critical questions you would ask when gathering information regarding
(i) developmental milestones and (ii) family history (10 marks)
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