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SECTION A: (20 MARKS)  

Answer all questions in this section.  Each question carries one Mark. 

 

1. Sustainable Development Goal (SDG) 17 promotes global partnership. Choose from the 

following the benefit of global partnership.  

A. Reduced maternal mortality rates   

B. Increase accountability 

C. Preservation of marine life 

D. Increased access to education  

2. Which one of the following problems is Universal Health Care (UHC) addressing in the country? 

A. Scope of healthcare services  

B. Attitudes of healthcare workers 

C. Equity to healthcare access 

D. Relationship between healthcare workers and the community 

3. Identify from the following, a reason for treatment defaulting amongst patients in 

Kenya. 

A. Accessibility of health services  

B. Stigma  

C. Peer pressure 

D. Adequate health information 

4. The goal of referral is to improve and streamline communication among health providers 

involved in patient care. Which among the following tools is a community referral tool? 

A. MOH 514 

B. MOH 515 

C. MOH 100 

D. MOH 516 

5. The term that describes a state where the health care is geographically within reach of the entire 

community is known as ______________________________________  

A. Availability  

B. Accessibility 
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C. Acceptability  

D. Affordability 

6. Primary health care enables health systems to support a person's health needs. Select from the 

following, an element of primary health care.             

A. Maternal child health and family planning 

B. Rehabilitation  

C. Tertiary prevention of diseases 

D. Surgery  

7. Partnership is an association between two or more parties. Which one among the following is 

characteristic of an effective partnership?  

A. Equal responsibilities  

B. Responsibilities with family members 

C. Responsibilities with authority  

D. Division amongst shareholders  

8.  ___________________ is one of the health service programs offered at community health units.  

A. Rehabilitation 

B. Exhibition 

C. Demonstration 

D. Symposium 

9. Defaulter tracing systems are patient centered information systems. A defaulter is___________ 

A. A person who is reviewed by a practitioner regularly.  

B. A person who fails to adhere to health care provider guidelines  

C. A person who has good rapport with health workers.  

D. A woman who fail to breastfeed exclusively for six months 

10. Population is the term typically used to refer to the number of people in a given area. Which 

among the following describes a target population? 

A. Group of people with blood relationship.  

B. Group of people with same geographical area.  

C. Group of people with desirable characteristics.  

D. Group of people with who have the same chief.  
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11. Community mobilizer liaises with community members and stakeholders to ensure actions are 

adequately coordinated. Who among the following people can influence community 

mobilization? 

A. Children  

B. Religious leaders. 

C. Policemen 

D. Bankers. 

12. For one to be enrolled to Universal Health Care (UHC) scheme in Kenya, he/she 

______________  

A. Can be a non-Kenyan citizen 

B. Should be a civil servant 

C. Must be a Kenyan citizen 

D. Must have a KRA pin or certificate  

13. Identify from the following an aspect that is not covered by health insurance Policies in Kenya. 

A. Hospital bed  

B. Congenital defects  

C. Nursing care  

D. Laboratory services  

14. Choose from the list below, a platform that contains all the registered community healthcare 

units in Kenya. 

A. Kenya Medical factorial list 

B. Kenya master facility list 

C. Kenya health language 

D. Kenya foundations list  

15. In the referral tool there are details required for efficient management of the client. Which one is 

not found in the referral tool. 

A. Presenting complains 

B. The referring community health assistant  

C. County of referred patient  

D. The contact and name of the caregiver of the patient 
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16. Identify from the following a strategy that a community health worker should use to encourage 

community participation.  

A. Listen effectively when people talk about their problem 

B. Refer the people to the doctor for correct prescriptions 

C. Invite people interested in the program 

D. Encourage sponsorship of programs and innovations 

17. Choose from the following, a challenge that you might experience when conducting defaulter 

tracing. 

A. Non-adherence to medication 

B. Wrong documentation  

C. Poor health-seeking behaviors 

D. Large volumes of patient data 

18. A level of partnership is described in terms of the range and depth of the agreements and 

relationships established by partners. Which among the following is the lowest level of 

partnership in implementation of community health programs? 

A. Symbiotic  

B. Synergistic. 

C. Parasitic. 

D. Neutral.  

19. _________________________is an element of Primary Health Care. 

A. Essential drug supply 

B. Multi Sectoral Approach 

C. Community involvement 

D. Appropriate technology 

20. ____________________is one of the services provided by community health volunteers at a 

community health unit. 

A. Laboratory investigation.  

B. Family planning. 

C. Minor surgery. 

D. Local representation in health committees. 
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             SECTION B: [40 MARKS] 

Answer all the questions in this section  

 

21. Health is a complete state of physical, mental and social wellbeing and not merely the absence of 

an infirmity. Identify FIVE determinants of health in the community.                             (4 Marks)   

22. Mention THREE community health partners you can involve when conducting community 

health programs.              (3 Marks) 

23. Defaulter tracing is one of the services provided by community health volunteers. Highlight 

FOUR reasons for conducting defaulter tracing in the community.               (4 Marks) 

24. Community mapping involves collecting data and creating maps. Enumerate THREE benefits of 

conducting community mapping.                                         (3 Marks)  

25. Universal Health Coverage is meant to ensure that people have access to the health care without 

experiencing financial burden. State THREE pillars of Universal Health Coverage.  (3 Marks)                                          

26. Outline THREE ways of mobilizing community members to participate in community health 

programs.                                                                                      (3 Marks) 

27. Dissemination is a process of making projects results available to the community involved, 

policy makers and industry for decision making. Identify THREE barriers to dissemination of 

findings to the stakeholders.                                                                                       (3 Marks) 

28. As a community health assistant, state FOUR benefits of assessing local needs of your 

community.                                       (4 Marks) 

29. Antiretroviral therapy (ART) defaulters’ rate has been on rise in the last three months in your 

community. Identify FIVE factors contributing to antiretroviral therapy defaulting.      (5 Marks) 

30. Community outreaches are frequently conducted in your community. Identify FOUR venues you 

can use for conducting outreaches.                                                                     (4 Marks)                        

31. Outline FOUR reasons for partnership failure in your community.               (4 Marks)                                                          
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           SECTION C (40 MARKS) 

Answer any two questions in this section 

 

32. The referral system enables management of a client’s needs across different levels of care. In 

Kenya, the health system is organized around six levels of care based on the scope and 

complexity of services offered. 

a) Describe SIX health care levels giving at least one example of service offered in each 

level.                                             (12 Marks)                                                                                     

b) Explain FOUR challenges facing referral systems in our health facilities.   (8 Marks) 

33. Community health volunteers are individuals of varied background based in the communities 

they serve. Moreover, they receive training to helps them fulfill their roles. 

a) Describe FIVE roles of community health Volunteers in the community.       (10 Marks)  

b) Explain FIVE challenges hindering community health volunteers in the community. 

(10 Marks) 

34. The county governments are campaigning and enrolling people into the Universal Health 

Coverage towards achieving vision 2030. However, the enrolment is slow. As a community 

health assistant, who want to upscale enrolment in the community;  

a) Explain FIVE benefits of Universal Health Coverage schemes according to health 

standard procedures.                                     (10 Marks) 

b) Describe the process that the community members can use to be enrolled under the 

Universal Health Coverage enrollment.                                      (5 Marks) 

c) State FIVE challenges facing Health insurance in Kenya.                              (5 Marks) 
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