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1. This paper has three sections A and B. 

2. You are provided with a separate answer booklet. 

3. Marks for each question are as indicated. 

4. Do not write on the question paper. 
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Candidates should check the question paper to ascertain that all pages are 
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SECTION A: (40 MARKS) 

(Answer ALL the questions in this section) 

1. Define the following terms as used in disaster management. 

a) Calamity            (2 Marks) 

b) Contingency planning         (2 Marks) 

c) Disaster Management          (2 Marks) 

d) Risk identification         (2 Marks) 

2. Disasters sometimes are inevitable in the society; and as a social worker, you are responsible 

in handling and controlling disasters. State three roles of social workers in disaster 

management.           (3 Marks) 

3. Outline three vulnerable groups of people who should be highly considered in an event of a 

disaster.           (3 Marks) 

4. Disaster can be classified as natural and artificial. Highlight the difference between natural 

and artificial disasters.         (4 Marks) 

5. List four goals of monitoring and evaluation during disaster intervention.   (4 Marks) 

6. Highlight three effects of flood as a disaster in the society.     (3 Marks) 

7. Disaster preparedness is important in any organization. Outline four benefits of disaster drills 

as a response to emergency in case of a disaster.     (4 Marks) 

8. List three types of resources required to effectively carry out disaster management activities.

                    (3 Marks) 

9. Highlight four steps that should be followed in disaster preparedness by an organization 

                                         (4 Marks) 

10. The Kenyan government faces challenges in responding to disasters. State four of such 

challenges                              (4 Marks) 
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SECTION B: (60 MARKS) 

(Answer any THREE questions in this section) 

11. There has been a report of fire outbreak in most schools of County government of Nairobi. 

You have been called upon by the County Government of Nairobi as a Social Worker to give 

lectures to the students on fire outbreak preparedness at Ocean school 

a) Discuss five stages of disaster management cycle.                                   (10 Marks) 

b) Explain five duties that an emergency manager should undertake during  disaster 

preparedness in an organization                                                                            (10 Marks)

     

12. During disaster and emergency response and recovery, a social worker needs to perform 

multitude of tasks including documentation no matter how busy one is. 

a) State the meaning of documentation in disaster management.    (2 Marks) 

b) Identify two types of documentation tools used in disaster management.  (4 Marks) 

c) Outline six reasons for recordkeeping in disaster management.                         (6 Marks) 

d) Explain four challenges that a social worker may encounter during recording keeping of 

disaster preparedness records  in an organization                                                   (8 marks) 

 

13. The National Response Framework (NRF) guides the national security and crisis response 

teams on how to respond to emergencies and natural disasters that may occur in the 

community. The NRF’s main goal is to manage, train and focus on responders to deliver and 

apply response tactics during a crisis, such as emergency management, first responders, 

medical teams, and government representatives. It’s also responsible for handling terrorism 

incidents responses.  

a) Explain the difference between terrorism incident response and natural disaster response.

           (4 Marks) 

b) Discuss four principles of the National Response Framework in relation to handling of 

disasters.           (8 Marks) 

c) The National Response Framework is equivalent to National Disaster Management 

Agency (NADIMA) in Kenya. State eight roles of the National Disaster Management 

Agency.                                                                                       (8 marks) 
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14. In the recent past, Kenya has been faced by a series of disasters.  

a) Identify five forms of disasters that are likely to occur  in Kenya (10 Marks)                   

b) State five mitigation measures that a community can use in flood prone areas  (10 Marks) 
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