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INSTRUCTIONS TO




SECTION A: COMPULSORY (30MARKS)

10. Conflict 1

State any three (3) types of conflicts in the healthcare settings (3mks)
Outline any four (4) barriers to effective negotiation during conflict resolution  (4mks)
Highlight any four (4) hindrances for inter-professional collaboration in healthcare (4mks)
Highlight any four (4) differences between classical and contemporary perspectives of

negotiation and conflict management (4mks)

ute to conflict occurrence in
(5mks)
(5mks)

Identify any five (5) institutional factors that may c
healthcare organizations

Outline any five (5) ways of managing self
State any five (5) strategies to fos
(5mks)

flict negotiation

(20mks).
plves a series of events that evolves over time. Drawing
conclusions

(20mks)

is statement, describe the role of healthcare mangers in conflicts



