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10.

11.

SECTION A: (40 MARKYS)
Answer ALL the questions in this section
Define the following terms

a) CPU (1 Mark)

b) RAM (1 Mark)

Distinguish between computer software and computer hardware as used in digital literacy
(2 marks)

A computer network is a group of interconnected computing. List three types of
computer networks that might be useful at the workplace. (3 Marks)
Mr K has raw data and would like to enter itinto the computer. fdentify four different
categories of input devices he can usesto enter datain computer systema, (4 Marks)
Spreadsheet consists of different data types,which can be entered in cells.\ State four
types of data types in a spreadsheet. (4marks)
Cyber security is an issue currently imKenya. Highlight four physical’security control
measures that can be taken by various astitution to'minimize security threats. (4 marks)
Desktop publishifigyis the use of computer Software to create and design documents for
print or digital distibutionyL ist four@advantages of,using desktop publishing software for
creating official documents Orrepokts. (4 Marks)
PowerPeint is a Microsoft software application used for creating digital presentations
consisting of a'series of slides. State five steps you would follow to design an effective
and visually appealingipresentation. (5 Marks)
Different governments have coeine together in coming up with laws to govern ICT
globally. State four reasons why this is important to Kenyan citizen.

Computers are prone to security attacks, identify two potential security risks and their
mitigation strategiesiassociated with using public Wi-Fi networks. (4 Marks)
Operating system commands are instructions given to the operating system to perform
specific tasks or functions. Identify four essential commands every Windows user must
know. (4 Marks)
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SECTION B: (60 MARKS)
Answer question 11 and any other 2 in this section
12. TechCorp, a mid-sized company, is considering a major digital transformation initiative
to integrate advanced Information and Communication Technologies (ICT) across all
departments. The CEO has tasked you, as the IT consultant, to prepare a comprehensive

report on the potential impacts of this integration.

a) Discuss five potential benefits of ICT integration chCorp’s operations.
(10 Marks)
CT integration.

Marks)

b) Explain five challenges TechCorp mig

Least

1) Write the alculate the total fees of the month of January, February and
March and ell E2. [2 marks]

Write the functionfformula to calculate the mean fees of the month of January, February

and March and display the result in cell F2. [2 marks]

iii) Write the function to find the highest amount of fees paid during the month of January,

February and March and display the result in cell G2. [2 marks]

iv) Write the function to find the least fees paid during the month of January, February and
March and display the result in cell H2. [2 marks].
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vi) Write the function that returns the most frequently appearing value of electricity in the
month of January, February and March. [2 marks]

b) Explain five uses of spreadsheet in an organization. (10 marks)

14. Company X is using internet to transform communication strategies.
a) Explain five challenges encountered during the transition to internet-based
(10 marks)
e with innovation and
(10 marks)

communication.

b) Discuss five reasons why company X should ¢

adaptation of new trends of technology.

consultant to analyze the situ to address both

a) Explain fiv e been used against
GlobalTec (10 Marks)

b) For each cyber uld impact the company and its

(10 Marks)

THIS IS THE LAST PRINTED PAGE

Amref International University — TVET Directorate: Training for Primary Healthcare
Page 4 of 4



