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SECTION I: MULTIPLE CHOICE QUESTIONS (20 MARKYS)

1. Which discipline focuses on providing care for the dying and their families, encompassing medical,
psychosocial, and spiritual aspects?
A. Thanatology
B. Geriatrics
C. Oncology

D. Palliative

2. What is an important goal of bereavement care for families after thedoss loved one?
A. Encouraging immediate return to work
B. Fostering grief expression and support
C. Avoiding discussions about the deceased
D. Discouraging seeking emotional help
3. Anurse is caring for a client who has termin
family members are present at the bedsi ir gri i hich of the
following actions should the nurse ta i ively with the family members?

A. Provide factual information ab
B. Encourage the family members t fer support

C. Suggest coping.strategies and reso ily members to deal with their grief

4. A patient’s unresolved feeli Id be most likely observed during which phase of

5. Which therapeu
Client: “When I

munication technique is being used in this nurse-client interaction?
anxious, the only thing that calms me down is alcohol.”

Nurse: “Other than drinking, what alternatives have you explored to decrease anxiety?”
A. Reflecting
B. Making observations
C. Formulating a plan of action

D. Giving recognition
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6. Which of the following should never be used when breaking bad news to families?
A. Compassion
B. Professional jargon
C. Appropriate body language
D. Touch

7. Which of the following statements is incorrect when discussing options on where end-of-life

care is to be delivered?

A. Itis important to provide the family with information regardi ossible locations of care

B. Reassure the family that they can change their mind if the locationef care is no

longer suitable

C. Presume all families wish to be at home

A. If the family practice a certain reli
B. Atafamily's request

C. Ongoing process of holistic car
D.

After the child had died

9. Semantic barriers

C. Minimize discussions about death and dying

D. Acknowledge the patient’s fears and explore their concerns
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11. In what context is it appropriate to use pejorative phrases when describing patients?
A. It is never acceptable to use pejorative phrases to describe patients
B. In the presence of the patient.
C. Privately, with staff or other hospital employees.
D. Only in the presence of a trusted colleague

12. An individual who believes that people die because they were bad or begause they wanted to die is

most likely in the ---------- period of development
A. Infancy

B. Early childhood
C. Middle or late childhood
D. Adolescent

13. A major criticism of Kubler-Ross’ stage
A. Don’t actually form an invaria
B. Only apply to females
C. Last much lon

D. Only expl

14. Religiosity may not promo

based on?

15. The type of grie ee survivors resort to self-destructive behaviors such as suicide is?
A. Anticipatory grief
B. Masked grief
C. Exaggerated grief

D. Chronic grief
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16. When the community health nurse visits a patient at home, the patient states, “I haven’t slept the last
couple of nights.” Which response by the nurse illustrates a therapeutic communication response to
this patient?

A. "lsee”
B. "Really?"

C. "You're having difficulty sleeping?"

D. "Sometimes, | have trouble sleeping too."

17. A patient diagnosed with terminal cancer says to the nurse “I’m going to and I wish my family

would stop hoping for a cure! | get so angry when they carr I’m the one who’s
dying.” Which response by the nurse is therapeutic?

A. "Have you shared your feelings with your f

18. When providing psychological care to t eds which of the following
skills?

A. Ability to lis

family, the

ing the caregiver burden for families of terminally ill patients?

D. Isolating‘them from the patient
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20. A major problem with long-term grief is the potential for;
A. Depression and suicide
B. Keeping one’s feelings locked away
C. Sadness turning to uncontrollable rage

D. Internalization of feelings that leads to the breakdown of the immune system

SECTION II: SHORT ANSWER QUESTIONS (30 MARKS)

1. Briefly discuss the skills that an effective counsellor sh ibi (4Marks)
2. Highlight five (5) risk factors associated with dev, I i (5 marks)
3. Why is communication considered a dynami€ an [ (5 Marks)

4. State and explain five (5) stages of dyi U (20 marks)

5. Discuss three (3) advantages of com i icine over conventional medicine
(6 Marks)
SECTION I1I: LONG ANSW (20 MARKYS)

h verbal and non-verbal feedback to the speaker.
odel of active listening (15 Marks)

2. Listout fi auRiCation and state how they can be overcome (5 Marks)
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