AMREF INTERNATIONAL UNIVERSITY
SCHOOL OF PUBLIC HEALTH
DEPARTMENT OF COMMUNITY. HEALTH

END OF MAY-AUGUST 2024 SEMESTER INATIONS

UNIT CODE: DCHP 225
UNIT NAME: HEALTH SERVICES M

DATE: WEDNESDAY 7™ AUGUS
TIME: TWO HOURS
START: 9.00 AM

INSTRUCTIONS
1. This exam is
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SECTION A: ANSWER ALL QUESTIONS (30 MARKS)

1
2
3.
4. Outline five processes involved in strategic thinking in health service management

5.
6.

. Define the term health system management (2 Marks)
. List four characteristics of a functioning health system (4 Marks)
State three functions of a health system manager (3 Marks)

(5 Marks)
Name three components of a health system (3 Marks)
Highlight three principles of a health system mana (3 Marks)

(20 Marks)
e delivery.

(10 Marks)
(10 Marks)
(10 Marks)
(10 Marks)

(4 Marks)
(16 Marks)
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