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SECTION A: (40 MARKS)
Answer all the questions in this section
1. Define these terms as they are used in the provision of Psychological First aid services.
a)  Crisis (2 Marks)
b)  Psychological First Aid (2 Marks)
2. Personal therapy, also known as individual therapy or counseling, involves an individual

working to explore and address psychological, and b

ioral issues. State four purposes

of personal development in the counseling profession. (4 Marks)

Identify four reasons for carrying out the asse arks)
4. you would use
(4 Marks)
5. State five factors
(5 Marks)
6. Unethical beh rofession, as it has serious impacts on
the counselor an ples of unethical behaviors in the
(4 Marks)
7. esigned to provide immediate support and
xperienced a traumatic event or crisis. Outline four
(4 Marks)
8. When conse i dentify four things that a counselor needs to mention to
the counselee to fulfill the counseling profession's ethics. (4 Marks)

9. Outline three stratégies that caregivers offering psychological debriefing can employ to

take care of their own mental and physical well-being while offering psychological first
aid services. (3 Marks)
10. Enumerate four types of post-traumatic stress reactions that are likely to be experienced

by victims of flood disasters. (4 Marks)
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1.

12.

13.

14.

SECTION B. (60 MARKS)

Answer Any Three Questions In This Section

Supervision in counseling refers to a collaborative process where a more experienced and
skilled professional oversees the work of a less experienced counselor or therapist.
a) Explain three types of supervision. (6 Marks)

b) Describe seven roles of professional supervision in counseling. (14 Marks)

Children and adults can be affected by a traumatic During the provision of

Psychological First Aid services, (PFA).
effective in helping. (10 Marks)

b) Explain five guidelines fo (10 Marks)

(10 Marks)

interfere with a survivor’s ability to adjust

(10 Marks)

aims to reduce stress symptoms and assist in a healthy
ent, natural disaster, public health emergency, or even a
personal crisis.
a) Examine five b objectives of Psychological First Aid services in this context.

(10 Marks)
b) Discuss five challenges that can limit the delivery of your services when providing

Psychological First Aid. (10 Marks)
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