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INSTRUCTIONS TO CANDIDATE

This paper consists of two sections; A and B
Answer ALL the questions as guided in each section
Marks for each question are as indicated in the brackets

You are provided with a separate answer booklet to answer the questions

o ~ W N e

Do not write in this question paper

This paper consists of FOUR (4) printed pages
Candidates should check the question paper to ascertain that all pages are printed as

indicated and that no questions are missing
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SECTION A: [40 MARKS]

Answer ALL questions in this section

The primary function of Community Health Units is to provide health services closer to the
people who require them. Identify FOUR primary health services offered at the Community
Health Unit. [4 Marks]
Community health promoters may be recruited through formal or informal networks.
Mention THREE main attributes you will consider when recruiting community health
promoters. [3 Marks]
Health campaigns promote public health by providing health interventions closer to the
people. Identify THREE primary outcomes of an effective health campaign. [3 Marks]
Community Health Promoters (CHPs) undergo many challenges while providing health
services to the community. Outline FOUR challenges currently being faced by community
health promoters in Kenya. [4 Marks]
Community Health Assistants conduct performance evaluations to Community Health
Volunteers. Identify THREE main goals of performance evaluation to Community Health
Volunteers. [3 Marks]
Community Health Unit (CHU) promotes the accessibility of healthcare services to the
community. Enumerate TWO key members in the Community Health Unit. [2 Marks]
Healthcare stakeholders play a key role in implementing healthcare projects. State FOUR
main stakeholders in Kenya championing Universal Health Coverage. [4 Marks]
As a Community Health Assistant, you have been nominated to be a member of a
Community Health Committee in your Sub-County. Outline THREE roles of the Community
Health Committee in the delivery of healthcare. [3 Marks]
A community dialogue is a participatory communication process for sharing information
between people or groups of people to reach a common understanding for workable
solutions. Outline FOUR main steps involved in preparing for a community dialogue.

[4 Marks]
Community Health Needs Assessment provides a view of health priorities within a

community. State FOUR methods of identifying community health needs. [4 Marks]
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11. Community entry is an important step for the success of any community health program.

State THREE main benefits of the community entry stage before launching a community

health program. [3 Marks]
12. You have been invited to give a health talk on different levels of disease prevention. Outline
THREE levels of disease prevention. [3 Marks]
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SECTION B: [60 MARKS]
Answer any THREE questions in this section
It is the mandate of the Community Health Assistant to identify training needs, provide
effective training programs and conduct performance appraisals to Community Health
Promoters.
a) Discuss FIVE reasons for initiating effective training programs for Community Health
Promoters. [10 Marks]
b) Describe FIVE steps involved in the process of conducting a performance appraisal to
Community Health Promoters. [10 Marks]
An impactful community health outreach program requires the full participation of the
community members and other key stakeholders.
a) Explain FIVE skills a Community Health Assistant must possess to facilitate community
participation in community outreach programs. [10 Marks]
b) Discuss FIVE benefits of developing a work plan for conducting a community health
outreach program. [10 Marks]
Madam P is a Community Health Promoter based in community X. Recently, her supervisor
raised concern about her poor performance and lack of motivation in executing her
responsibilities.

a) Discuss SIX reasons that could lead to her poor performance and lack of motivation in

her roles. [12 Marks]

b) Explain FOUR strategies that can be used to motivate her. [8 Marks]

A Non-Governmental Organization advocating for mental health and awareness has engaged
you to conduct social mobilization in village X on mental health and awareness.

a) Explain THREE roles of social mobilization. [6 Marks]

b) Describe FOUR strategies for social mobilization you can use to reach your target

audience. [8 Marks]

c) Describe THREE challenges facing social mobilization. [6 Marks]
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