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INSTRUCTIONS TO CANDIDATES

1) This exam is out of 70 marks
2) Section-A is compulsory with a Total of 30 Marks
3) Answer any TWO (2) questions in Section B
Read carefully the additional instructions preceding each section.
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Section A(30Marks)

1. Match the healthcare service level with its description (12 Marks)
Level 1: Community Health Services

Level 2: Primary Care Services

Level 3: County Referral Services

Level 4: National Referral Services

Level 5: County Referral Hospitals

Level 6: National Referral Hospitals
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Descriptions:

A. Includes dispensaries and clinics providing outpatient services. Handles basic medical needs
and minor ailments.

B. The apex of the healthcare system, offering highly specialized services. Cater not only to
Kenyans but also serve patients from neighboring countries.

C. Comprises hospitals that provide more comprehensive care than dispensaries. Offers both
outpatient and inpatient services.

D. Serve as the primary referral facilities within counties. Provide a broader range of services
including emergency care and specialized treatments.

E. Focuses on preventive care and health education. Engages communities in identifying health
issues and promoting healthy practices.

F. Includes specialized hospitals that provide advanced medical treatments. Acts as a referral
point for complex cases from lower levels.

2. Outline four components of governance (8 Marks)

3. Outline 3 ways of Strengthening Healthcare Delivery Systems
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Section B: 40 Marks

Answer two questions.

4. Discuss five challenges faced by country health systems in Kenya (20 Marks)

5. Discuss the organisation of health services in Kenya (20 Marks)

6. Discuss Kenya’s performance in the terms of the following
a) The 2001 Abuja Declaration, the 2006 (8 Marks)
b) Maputo Plan of Action, the Sustainable Development Goals (SDGS), (8 marks)
c) Universal Health Coverage (UHC), (4 marks)
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