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INSTRUCTIONS TO CANDIDATE 

1. This paper consists of TWO sections: A and B. 

2. Attempt ALL questions in section A and ANY THREE questions in section B. 

3. Marks for each question are indicated in the brackets. 

4. Candidates are provided with a separate answer booklet. 

5. Do not write on the question paper. 

 

This paper consists of THREE (3) printed pages.  

Candidates should check the question paper to ascertain that all pages are printed as 

indicated and that no questions are missing. 
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SECTION A: (40 MARKS) 

Attempt all questions in this section. 

1. Community Health Assistants (CHAs) play a pivotal role in bridging the gap between 

health systems and communities. Identify FOUR roles they play.  (4 marks) 

2. Community health promoters must possess essential competencies that enable them to 

deliver community unit services effectively. List THREE such competencies.  

          (3 marks) 

3. Community health assistants are expected to regularly appraise the performance of 

community health volunteers. Identify FOUR hindrances to this task.  (4 marks) 

4. Equipping community health promoters with the right supplies is vital for credible 

service delivery. Name THREE supplies they need.    (3 marks) 

5. Effective community health service delivery relies on coordinated efforts from multiple 

governing teams across successive levels of the health system. Identify THREE such 

teams.          (3 marks) 

6. Record FOUR ways of ensuring optimal performance of community health promoters.  

          (4 marks) 

7. List THREE benefits of participatory planning in community health programs.   

          (3 marks) 

8. Identify FOUR features of a health message you would consider when conducting a 

health campaign.         (4 marks) 

9. Health advocacy thrives on strategic use of platforms that amplify community voices and 

influence policy decisions. Record THREE of these platforms.  (3 marks) 

10. Community health promoters are pivotal in providing needs- based services at level I of 

care creating the need for routine training. List three ways of identifying their training 

needs.          (3 marks) 

11. Community entry is the first step to ensuring the smooth implementation of community 

health programs. Identify THREE reasons for this activity.    (3 marks) 

12. Underline THREE benefits of conducting supportive supervision to community health 

promoters.          (3 marks) 
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SECTION B: (60 MARKS) 

Attempt any THREE questions in this section. 

13. In response to rising cases of preventable illnesses and low health service coverage in 

Location ABC, the Sub-County Health Office has prioritized the establishment of a new 

Community Health Unit (CHU) to strengthen primary health care. 

a) Describe SIX steps undertaken in this activity.     (12 marks)  

b) Explain any FOUR types of services offered in the above setting. (8 marks) 

14. The county government is concerned about rising food insecurity in the region and 

requests you to consider partnering with local organizations to improve this situation.  

a) Propose FOUR local partners you can consider.   (8 marks) 

b) Explain SIX principles you will adhere to for sustained and mutually beneficial 

partnership.         (12 marks) 

15. The performance of community health promoters (CHPs) vary due to several challenges. 

To strengthen their service delivery across programs, the sub-county health office is 

conducting an evaluation to assess the effectiveness of CHPs and compile a brief report. 

a) Analyze FOUR factors that may affect the performance of this workforce.   

         (8 marks) 

b) Explain SIX components of the report that will be compiled. (12 marks) 

16. In line with Kenya’s community health strategy 2020-2030, sub location Z has launched 

a local initiative to improve maternal and child health outcomes as a result of alarming 

health trends. To address this issue, the local health committee has planned to conduct a 

Community Health Needs Assessment to guide targeted interventions. 

a) Describe THREE methods that can be used to conduct this activity. (6 marks) 

b) Describe SEVEN steps involved in this task.    (14 marks)  
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