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INSTRUCTIONS TO CANDIDATE  

1. You have THREE hours to answer all the questions. 

2. Marks for each question are indicated in the brackets. 

3. The paper consists of TWO sections: A and B. 

4. Do not write on the question paper.  

5. A separate answer booklet will be provided. 

 

This paper consists of THREE (3) printed pages 

Candidates should check the question paper to ascertain that all the pages are printed as 

indicated and that no questions are missing 
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SECTION A: (40MARKS) 

Answer All Questions in this section.  

1. Outline THREE approaches to social mobilization.     [3 Marks] 

2. Identify THREE main roles of community health workers in Universal Health Coverage.    

           [3 Marks]  

3. As a community health worker, you are called upon to assist in community health defaulter’s 

tracing exercise. Identify FOUR common challenges faced by care-giver during the process 

of tracing patients.           [4 Marks]                                                                                               

4. The government of Kenya has made it easy for the poor and elderly to be able to access 

health services. Identify TWO ways of subsidizing health services.  [2 Marks]                                    

5. As a community health linkages officer, you have been encountering complicated cases in 

the community that needs referrals. Identify FOUR reasons for the health care referral.                                                                                                                  

            [4 Marks] 

6. You have been appointed to lead community health outreaches by your county. Highlight any 

FOUR purpose of the conducting community health outreaches.   [4 Marks]                                                

7. Community health partnership and inter-agency collaboration is vital in ensuring health care 

service accessibility. Outline FOUR benefits of agencies working together for individuals. 

            [4 Marks] 

8. State FOUR benefits of community health mobilization.     [4 Marks] 

9. While conducting community health programs, community participation and social 

mobilization terms are used. Distinguish between community participation and mobilization.  

           [2 Marks]                    

10. You have been selected to lead the community health team in conducting a health promotion 

activity. Outline FOUR strategies to make community outreach successful. [4 Marks] 

11. Outline THREE major data indicators of MOH 100 form.    [3 Marks] 

12. Highlight THREE main pillars of Universal Health Coverage.     [3 Marks] 
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 SECTION B: 60MARKS 

           Answer Any THREE Questions in this section. 

13. You have been requested to guide on the process of community health enrolment to National 

Health Insurance Fund programs. 

a) Describe any FIVE functions of National Health Insurance Fund to the individuals and 

the families.          [10 Marks]                                                                                        

b) An effective strategy to trace the antiretroviral therapy defaulters must be in place for 

easier tracing. Discuss any FIVE strategies used in defaulter antiretroviral therapy 

defaulter.                                                                                         [10 Marks]                                                                                                                                      

14. Many factors combined together affects health of individuals and communities. The health of 

people is determined by their circumstances and environment. Therefore, this calls for inter-

agency collaborations and partnership to ensure a healthy community. 

a) Define inter-agency collaboration.      [2 Marks] 

b) Explain FOUR benefits of inter-agency collaboration.   [8 Marks] 

c) Evaluate FIVE determinants of health in the community today.  [10 Marks] 

15. An organization implementing health programmes in your community has appointed you to 

spearhead its outreach programmes. You are required to; 

a) Identify FOUR target groups of outreach programmes in your community.   

          [4 Marks] 

b) Describe FOUR legal requirements for the outreach programmes.  [8 Marks] 

c) Identify FOUR venues you will use for the outreach programmes  [4 Marks] 

d) Elaborate FOUR ways you will use to disseminate the community outreach report. 

          [4 Marks]  

16. The reports from the linked health facility reveal low utilization of the available healthcare 

services in your community. In response, the county government assigned you the following 

tasks on their behalf. 

a) Evaluate FIVE strategies they can use to link the community with the clinical sectors 

          [10 Marks] 

b) Highlight FOUR health service programs offered in your community. [4 Marks] 

c) Explain THREE roles of community health promoters in health service provision. 

          [6 Marks] 


