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10.

11.

12.

SECTION A: (40 MARKYS)

Answer ALL questions
Non-verbal cues play a role in carrying out effective interviews. Identify three non-verbal
communication skills used in interviews. (3 Marks)

Communication flows in different directions in an organization. Highlight three methods

you may use for downward communication. (3 Marks)
State three factors to consider for an effecti (3 Marks)
Visual aids may be used to make pr i te three benefits

of using visual Aids in presentation. (3 Marks)

Communication is a process i fy four elements
(4 Marks)

are required to work with the

(4 Marks)
used in an organization to communicate with members.
State three d (3 Marks)
Principles of cor nication must be taken into account in all media of communication.
List four Cs of effective communication. (4 Marks)
Outline four qualities of an effective communicator for a Community Health Assistant.
(4 Marks)
Without feedback, communication is not complete. State two types of feedback in

communication skills. (2 Marks)
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SECTION B: (60 MARKS)
Answer question 13 and any other two in this section
13. Presentation is a means of passing of information from one person to the other, just like
any method. OPA, is a marketing officer in XYZ Company. He is expected to give a
presentation on marketing techniques that his team members are supposed to embrace to
market the company.

a) Explain four features of a good presentation. (8 Marks)
b) Identify four challenges associated with OP orporating media in his
presentation. (4 Marks)

c) Examine four components of a good p ion. (8 Marks)

14. 1 i isunderstanding

will use.

(10 Marks)
a) Discuss fi nization when it arises.
(10 Marks)
15. For ameeting to b ici n within the members attending the

(2 Marks)
ponents of minutes in a meeting. (18 Marks)
16.

Focused groupdiscussions is a technique that is used by researchers while collecting data

in a rural area. a young researcher who has been employed as an intern by an

organization;

a) Discuss five benefits of using focused group discussion among youths in your
community. (10 Marks)

b) Explain five roles of a facilitator in a group discussion. (10 Marks)
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