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SECTION A: SHORT RESPONSE QUESTIONS (40 MARKYS)

Answer all the questions in this section by writing down your responses in
the spaces provided.
1. Health record as a department has got given methods applied in identification of the patient
during registration. Highlight Four patient identification methods (4marks)
2. Patients’ registration is an important activity in a hospital. Identify (2) reasons why interviewing

the patient is important before registration. (2 marks)

hy we capture name of the
(4 marks)
ata recorded? (5marks)

3. Patients’ registration is essential practices. Identify four rea
patients in the biodata
4. Patients’ biodata is recorded during registratio

iality. Enumerate
(4 marks)

5. Security of patient’s information is essential asp maintaining con

(2 marks)
otes it was indicated TCA 2/52.
(3 marks)
atient on appointments based on the
ormation you will advise themon (4 marks)
specific clinics. Identify (3) types of special
(3 marks)
area. Highlight Three (3) medical records collection
(3marks)
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11.

12.

SECTION B: EXTENDED RESPONSE QUESTIONS (60 MARKS)

Answer any THREE questions in this section by writing down your

responses in the spaces provided.

As a health records technician; one of your roles is to register the patients visiting the hospital for
treatment.
a) With the use of examples, describe steps followed in outpatient registration (10 marks)

b) Explain five methods you will use to identify a patient re registration (10 marks)

Healthcare organizations can no longer afford to send patie e and simply close their files

on their care. Instead, many facilities have adopted more practic imely approaches to
patient follow-up.

a. Discuss five (5) importance of thi (10 marks)

b. Elaborate the concept of schedu (10marks)
13. Health records are used for diff
a) (10 marks)
b) Explain Five uses of medical (10 marks)
14, Electronic regi mation and communication
technology (ICT) t but the limited adoption of EMR by

a) option of Electronic Medical Records.
(10marks)
b) Expla ions to the barriers in (a) above. (10marks)
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