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SECTION A: ANSWER ALL QUESTIONS (30 MARKYS)

QUESTION ONE:
State two (2) reasons why effective communication is important in profession settings.

(2 marks)
QUESTION TWO:
a. Describe two (2) common models of communication. (4 marks)
QUESTION THREE:
Identify four (4) communication domains. (2 marks)

QUESTION FOUR:

a. Enumerate three (3) reasons why pu in communication. (3 marks)

b. Name two (2) essential techniques for i . (2 marks)

Differentiate persuasive and 1 i ion. (3 marks)

QUESTIC

a. Identify th (3 marks)
b. Suggest two S ercome the barriers in (a) above. (2 marks)
QUESTION SEV

a. Compare skimming‘and scanning as academic reading techniques. (3 marks)

b. Explain two (2) principles of good academic writing. (2 marks)

QUESTION EIGHT:

a. Describe the concept of emotional intelligence. (2 marks)

b. Highlight two (2) benefits of integrating emotional intelligence in communication.
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(2 marks)

SECTION B: ANSWER ANY TWO (2) QUESTIONS) (40 MARKYS)
QUESTION NINE:

As a team leader you notice conflicts among the team members to poor listening skills.

a. Discuss five (5) possible root courses of conflicts. (5 marks)
b. Devise a strategy for resolving each identified issue i . (5 marks)
¢. Outline a clear conflict resolution implementation . (10 marks)
QUESTION TEN:

Assume you are leading a community

Discuss how you would:

a. Guarantee effective audience engage (5 marks)

o enhance the outcome of the
(5 marks)

b. Make use of the fe
meeting.

essages for the meeting. (5 marks)

ding community meetings on public health issue.

(5 marks)

a. Discuss four (4) considerations in designing a training session outline for health care workers
on the importance of effective communication in patient care. (10 marks)

b. Assume that you successfully carried out the above training. Write a formal letter of
appreciation to the management and the trainees. (10 marks)
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