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10.

11.

SECTION A: (40 MARKYS)

Answer all the questions in this section.

As a graduate in your area of training, outline four resources that you may use to source
a business idea. (4 Marks)
It has been noted that a business cannot be managed without finances. Identify four

sources of business finance that can be used by an entrepreneur. (4 Marks)

Self-employment is an alternative form of employment. State three importance of self-
employment to a fresh graduate. (3 Marks)
In any business activity the business person engages in various communications with
customers. Mention two barriers to effective eommunication. (2 Marks)
A business plan is a written document that deseribes the goals‘and objectives of a
business and lists the steps that will"e taken to ‘achieve them. State four uses of a
business plan to a business. (4 Marks)
Highlight four characteristics 0f a.company. (4 Marks)
Outline three ways that may help you'to expand the market for your product and
services in yodr county. (3 Marks)
Innovation is an instrument that a business uses to enhance its competitiveness.
Highlight four types of business innovative strategies. (4 Marks)
Outhine thiree impacts that @business operation has on the communities living around
its area of operation (3 Marks)

State four characteristicsithat would have made you a successful entrepreneur.
(4 Marks)

SECTION B: (60MARKS)

Answer,question 11 any other TWO questions in this section

Zakaya, after graduating started a business that was successful compared to other
similar businesses. His business was known in most parts of the county. He has
always been in contact with government agencies while doing his business. At some
point, he had a challenge maintaining his customer base. His former colleague
approached him and advised him to expand the business ownership to cope with the

stiff competition.
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a) Explain five ways the government would have supported his business.

(10 Marks)
b) Discuss five problems Zakaya could have encountered when starting his
business. (10 Marks)

12. Business environment are factors that affect the operations of the business, they
determine the success of the business.

a) Explain five types of internal environment that affect a business.  (10Marks)

a business environment.
(10 Marks)
13. A graduate from, AMREF International Taini i vative and has

b) Discuss five factors to consider when eval

nt. (10 Marks)
uld consider.
(10 Marks)

(10 Marks)
usiness person and an entrepreneur.
(10 Marks)
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