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INSTRUCTIONS
1. This exam is out of 70 marks
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-use the back of your booklet for rough work

Page 1 of 5



SECTION I: MULTIPLE CHOICE QUESTIONS (20 MARKYS)
1. The triad of affect, behavior, and cognition is central to:-
A. Attribution theory
B. Operant conditioning
C. Impression management
D. The ABC model of attitudes

2. Attributing a patient’s anger to “bad personality” rather than severe pain is an example
of:-

Situational attribution
Self-serving bias

Normative influence
Fundamental attribution error
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3. The Milgram obedience study is pri
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5. d thinking it happens often is an example of:-
6. A high would be demonstrated when one feels proud after successfully

saving a patient’s life.
A. Self-esteem
B. Self-concept
C. Self-presentation
D. Social identity
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7. The process of copying the behaviors of coworkers so they feel accepted and liked is
called:-
A. Informational influence
B. Normative influence
C. Compliance
D. Obedience

8. Patients who are very busy are most easily persuaded by:-
A. Logical arguments with details
B. Simple cues like the doctor’s confidence or ap
C. Careful cost—benefit analysis
D. Rewards and punishment

9. A statement illustrating cognitive di
A. “I counsel patients about exer
B. “I know stress affects

12. Nursing students learn good skills by watching and copying experienced nurses. This is:-
A. Observational learning
B. Group polarization
C. Cognitive dissonance

D. Reactance theory
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13. The Stanford Prison Experiment showed that:-
A. Personality explains aggression
B. Aggression is innate
C. Situational roles can override personal values
D. Social learning has no impact

14. Acting confident even when nervous, to reassure patients is an example of:-
A. Attribution
B. Impression management
C. Cognitive dissonance
D. Social comparison

15. For nurses in palliative care, the healthiest
Emotional suppression
Reappraisal
Avoidance

Rumination

manage emotli
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16. is most li

s use too much jargon.

17. Accorc i ’ 1 from holding inconsistent beliefs and

18. eadership empowers junior nurses through shared decision-making.

Autocratic
Laissez-faire
Authoritarian
Democratic
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19. In-group favoritism among nurses can unintentionally lead to:-
A. Increased collaboration
B. Better care for outsiders
C. Unequal treatment of patients or staff
D. Improved patient safety

20. Comforting a patient mainly to receive thanks in return is explained by:-
Empathy-altruism hypothesis
Social exchange theory
Role-based altruism
Prosocial identity
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SECTION I1: SHORT ANSWER QUESTION
21. State five (5) theories that explain a
22. Briefly explain the five (5) leadershi
23. state five (5) strategies for reduci are. (5 marks)
24. Give five (5) factors that inf (5 marks)
25. State five (5) differences bet i i ing. (5 marks)

i (5 marks)

(30 MARKYS)
(5 marks)
(5 marks)

SECTION I1I: LON (20 MARKYS)
27. Nurses often and leadership styles determine the
quality of patient
a. Describe Tuckm velopment and show how each stage might
b transformational and transactional
c clinical decision-making and explain one way to

Page 5 of 5



