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14 Masteramdex contains all the patient information in a health care facility. Name TWO
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12. Describe appomtment systems under the tollowing sub-topics;
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Explain THREE equipment used to record appointments
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¢) Describe FIVE advantages of centralized appointment

. Electroni¢ registration js considered to be a vital tool of information and communication
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technology (ICT) to improve the quality of medical care, but the limited adoption ot EMR

by physicians is a hindrance to its successful implementation,
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Explain FIVE potential barriers 1n the adoption of EMR.
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Explain FIVE possible solutions to the barriers in the adoption of EMR.
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14. Health records and I'T students of Mutoto-Kitoto medical college have just been sent to
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Explain FIVE importanve of appointment and sheduling.
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15. Ms R 1s employed at a sub-county hospital. In her job description, she should be
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registering patients that visit the facility for the Tirsttimernlersrequired ot herto'énsure

correct capture of data during registration, otherwise it would lead to the patient not being
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a) Explain FIVE Cs that Ms R should should follow for correct patient registration.
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Describe FIVE consequences that Ms R'will cause when she captures wrong
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Attempt ALL questions 1n section A and ANY THREE (3) questions 1 section B.
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¢) Registration.

Reception is the art of greeting and welcoming the patient or client in a recommended
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manner. Name FOUR functions done 1n reception in a health facility. (4 Marks)

You are stationed at medical outpatient clinic and you notice some of patients booked for
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appoimntment fail to honor the appointment. State FOUR possible reasons why patients
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performing the various activities within the health records department. List FOUR qualities
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5. Quality data culminates to quality information that can be used to make good

administrative,decisions. Mention THREE methods you can use to prevent duplication
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During a medical clinic you notice some patients were being given priority over others.
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Creation of medical records is key role during registration. Give FOUR contents of a
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With advancement in technology, many hospitals are now embracing digital registration
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10. Good communication skills are very vital for health records technicians especially while
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