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SECTION A: (40 MARKYS)
Answer all questions in this section

. Define what “procurement of supplies” is in preparation to manage counselling services.
(2 Marks)

Define what “work-plan” is in preparation to manage coeunselling services. (2 Marks)

. State four (4) steps of a pragmatic approach to developm a work-plan and budget in

preparation to management of counselling s (4 Marks)
(4 Marks)
(4 Marks)

vices. (4 Marks)

services. (5 Marks)

(5 Marks)

(5 Marks)

and health in environmental literacy. (5 Marks)
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SECTION B (60 MARKYS)

Answer only three questions

11. a. Explain five (5) ethical and legal standards in managing the confidentiality of
supervision documents. (10 Marks)
b. Describe five (5) roles of day-to-day operations in management of counselling services

(10 Marks)

12. a. Explain seven (7) purposes of evaluation in managem counselling services.

(14 Marks)
b. Identify three (3) factors that influ services.
(6Marks)
13. In evaluate management of cou i i eriodic reports.
a. (2 Marks)

nt of counselling services.

(12 Marks)
C. (6 Marks)
14. In manage L i ere is referral of clients as an important activity.
a. Define what “client re management of counselling services. (2 Marks)
b. Describe five ituations in which a referral can be made. (10 Marks)
c. Explain any four oles documents play in professionals' work (8 Marks)
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