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SECTION A: (40 MARKS)

(Answer all the questions in this section))

1. Define the following terms

a) Stress (2 Marks)
b) Workplace counselling (2 Marks)
2. Employees at the workplace often face incidents that require counselling. Outline two
incidents that may require psychological debriefing at t orkplace. (2 Marks)
3. Stress has symptoms that are often mistaken for other physiealillnesses. Identify five physical
symptoms of stress. (5 Marks)
4. Employees face certain issues at their workplac ding stress, i four causes of

stress at the workplace. (4 Marks)

6. Many people experience burnou ir dai i urnout among
(5 Marks)
ospital setting. (4 Marks)

employees in an organization.

d feelings. Highlight four
(4 Marks)

(5 Marks)

SECTION B: (60 MARKS)



Answer any three questions in this section

11. Employees face several issues that contribute to their inability to perform well at their
various organizations. This may lead them to seek psychological counselling.
a) Explain five issues that may take employees for counselling. (10 Marks)
b) Describe five roles of a workplace counsellor in an organization. (10 Marks)

12. You have been promoted to a workplace counsellor in your organization after completion of

your workplace counselling diploma.
a.) Explain five possible challenges you will encounter in you ost at your workstation.
(10 Marks)

b.) Discuss five qualities of a workplac . (10 Marks)

13. Workplace counselling is very i llenges at their

places of work. Therefore, counse Ing sessions

a.) Discuss five be i at their places of work.

(10 Marks)
b.) Describe te to effective workplace counselling

(10 Marks)

14. A new manage ' i mpany that was closed down due to mismanagement

and other iss r expectations for all the employees before the
company starts o
a) Discuss five e [ in. (10 Marks)
b) Explain five benefits of workplace counselling to an organization. (10 Marks)



