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INSTRUCTIONS TO CANDIDATES 
Maximum marks for each question are indicated in brackets ( ).
This paper consists of TWO sections: A and B.
Answer questions as per instructions in each section. 
You are provided with a separate answer booklet.











This paper consists of THREE (3) printed pages
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing
		SECTION A: (40 MARKS)
Instruction: Respond to ALL questions in this section in the booklet provided 
1. Identify any FOUR benefits of workplace counselling to the employer.		(4marks)
2. Outline any FOUR forms of bullying at the workplace.				(4 Marks)
3. Outline any FOUR qualities of a good workplace counselor. 			(4 marks)
4. State any FOUR causes of decline in employee performance			(4 Marks)
5. According to Muchisky (2000), most industrial organizational Psychologist focus on six major subject areas.  Identify FOUR of these areas. 		                         (4Marks)
6. Describe any FOUR signs and symptoms of workplace burnout.	              (4 Marks)
7. You have been asked to design an Employee assistance program for a certain company. Name any FOUR components you would include in the program.		(4 Marks)
8. Identify FOUR factors to consider when conducting a job placement exercise at work.												(4 Marks) 
9. Explain any FOUR causes of trauma at the workplace.				(4 Marks)
10. Explain FOUR types of counsellor supervision that can be carried out in a workplace. 												(4 Marks)
SECTION B: (60 MARKS)
Instruction: Respond to ANY THREE questions in this section in the booklet provided.
11. Melanie is a bank manager, She has come for counselling because she has been having challenges working with other branch employees. More than half of them complain about her and say she’s domineering, and disrespectful of others. The assistant branch manager is especially offended by Melanie’s habit of overturning everything he does when she’s away on leave, and insisting that things be done her way. She’s hot tempered and very argumentative.  She corrects people in front of others, and her colleagues say they feel scolded like children. She is also very impatient and does not like to have to teach people how to do something twice. No one likes her at all, and she does not understand why. She micro-manages everything, and says she has to be tough as a leader. She also suffers from anxiety and tends to demand perfectionism. 
a. What type of leadership style is Melanie employing?                                   	(2 Marks)
b. Explain THREE outcomes of this kind of leadership.			(6 Marks)
c. Discuss any FIVE theoretical techniques that you can use to help Melanie.   (10 Marks)
d. What is Melanie’s personality type according to the four temperaments Model? 													(2 Marks)
12. a. Discuss any FIVE problems in a workplace that may necessitate Counselling. (10 Marks)
b. Explain FIVE things that would cause a decline in productivity at work.	(10 Marks)

13. a. Explain any FIVE purposes of coaching and mentorship to the mentee. 	(10Marks)
b. Explain FIVE challenges of workplace counselling.				(10 Marks)

14. a. Explain any FIVE methods of Psychological assessment a counsellor can use at the workplace.                                                                                                           (10 Marks)
b. A company has invited you to see their employees in a group setting. You decide to divide them into groups of 10 people each. Explain FIVE challenges you can expect as the group facilitator in this set up.						(10 Marks)
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