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INSTRUCTIONS TO CANDIDATE 

1. This paper consists of TWO sections: A and B. 

2. Answer ALL questions in section A and any THREE questions in section B. 

3. Marks for each question are indicated in the brackets. 

4. Candidates are provided with a separate answer booklet 

5. Do not write on the question paper. 

 

 

This paper consists of THREE (3) printed pages 

Candidates should check the question paper to ascertain that all 

pages are printed as indicated and that no questions are missing. 
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SECTION A (40 MARKS) 

Attempt ALL the questions in this section. 

1. As a Community Health Worker, providing sufficient information on Social Health 

Insurance Fund (SHIF) is key for enrollment of a client. Enumerate FOUR benefits SHIF.

           (4 Marks) 

2. Mention THREE community health partners you can involve when conducting 

community health programs.        (3 Marks) 

3. Defaulter tracing is one of the services provided by community health volunteers. 

Highlight FOUR reasons for conducting defaulter tracing in the community.  (4 Marks) 

4. Community mapping involves collecting data and creating maps. Enumerate FOUR 

benefits of conducting community mapping.      (3 Marks) 

5. Universal Health Coverage is meant to ensure that people have access to the health care 

without experiencing financial burden. State THREE pillars of Universal Health 

Coverage.          (3 Marks) 

6. Outline FOUR ways of mobilizing community members to participate in community 

health programs.          (4 Marks) 

7. As a Community Health Worker, identify THREE factors to consider when enrolling an 

individual into the Social Health Insurance Fund.    (3 Marks) 

8. As a community health assistant, list FOUR benefits of assessing local needs of your 

community.          (4 Marks) 

9. Antiretroviral therapy (ART) defaulters’ rate has been on rise in the last three months in 

your community. Identify FOUR factors contributing to antiretroviral therapy defaulting. 

            (4 Marks) 

10. Community outreaches are frequently conducted in your community. Identify FOUR 

venues you can use for conducting outreaches.      (4 Marks) 

11. Outline FOUR reasons for partnership failure in your community.   (4 Marks) 
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SECTION B (60 MARKS) 

Answer any THREE questions in this section. 

 

12. Community health needs assessment is important to a community health assistant: 

a) Define health needs assessment.     (2 marks) 

b) Describe FOUR advantages of identifying local resources in the community.  

                                                                                                    (8 marks) 

c) Elaborate FIVE importance of undertaking health needs assessment.   

            (10 marks) 

13. Community health workers are individuals of varied background based in the 

communities they serve. Moreover, they receive training to helps them fulfill their roles.  

a) Describe FIVE roles of Community Health Assistants in the community.   

           (10 Marks) 

b) Explain FIVE challenges facing Community Health Promoters in the community. 

          (10 Marks) 

14. The reports from the linked health facility reveal low utilization of the available 

healthcare services in your community. In response, the county government assigned you 

the following tasks on their behalf. 

a) Examine FIVE strategies they can use to link the community with the clinical sectors. 

          (10 Marks) 

b) Describe FIVE healthcare services that are offered and covered by Social Health 

Insurance Fund in your community.      (10 Marks) 

15. Understanding the community is essential before engaging the member in any form of 

health programs. Assuming that you are engaging an international donor to help you 

improve the health status of your community, 

a) Interpret for the donor the meaning of community health needs assessment. 

           (2 Marks)     

b) Explain FIVE health factors potentially affecting the health of your community, 

that you would like the donor to help address.      (10 Marks)       

c) Explain FOUR methods you will use to identify community needs. (8 Marks) 
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