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 INSTRUCTIONS TO CANDIDATES 
Maximum marks for each question are indicated in brackets ( ).
This paper consists of TWO sections: A, and B.
Answer questions as per instructions in each section. 
You are provided with a separate answer booklet.

  







This paper consists of THREE (3) printed pages 
Candidates should check the question paper to ascertain that all pages are printed as indicated and that no questions are missing 
SECTION A: (40 MARKS)
Answer ALL questions in this section

1. Electronic Health Records (EHR) and Electronic Medical Records (EMR) are two terms that are always used interchangeably but they have different meanings. 		
a) Distinguish between Electronic Health Records (HER)  and Electronic Medical Records  (EMR)								(4marks)
b) List any two vital signs of a patient to capture in EMR system.		(2marks)
2. Outline two reasons which may compel a hospital to develop an automated patient information service								(2marks)
3. Healthcare worldwide is adopting the concept of telemedicine. 		
a) Define the term telemedicine						(2marks)
b) Outline three benefits of telemedicine as far as healthcare is concerned.											(3marks)
4. List three secondary storage equipment that may be needed in a hospital that has automated their outpatient services						(3marks) 
5. State four advantages of online booking in an hospital				(4marks)
6. Highlight three medical record procedure commonly computerized in hospitals												(3marks)
7. Data and information are the two main ingredients to decision making in any organizations. 
a) Differentiate between data and information				(4marks)
b) List three examples of patient’s demographic biodata			(3marks)
8. Highlight any four departments that would effectively use and adopt EMR at ease.												(4marks)
9. Outline three examples of the EMR systems mostly used in Kenyan hospital.													(3marks)
10. List three digital equipments used in hospitals					(3marks)






SECTION B: (60 MARKS)
                      		 Answer any THREE questions in this section

11. Despite the positive effects of the Electronic Medical Records (EMR) usage in medical practices, the adoption rate of such systems is still low and meets the resistance from physicians
a) Explain six barriers to the adoption of EMR				(12marks)
b) Explain four stakeholders of EMR						(8marks)
12. The world of healthcare is changing from analog to digital healthcare. As a trained medical health records officer, explain ten benefits of Electronic Medical Records												(20marks)
13. Discuss five factors to consider when purchasing an EMR system.		(20marks)
14. Health reports form an integral part of the patient care and are key ingredients to effective decision making. 
a) What do you understand by the term Health report?			(2marks)
b) Describe four examples of health reports based on periodicity		(8marks)
c) Explain any five uses of health reports					(10marks)
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