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INSTRUCTIONS TO CANDIDATE

1. Marks for each question are indicated in the brackets.
2. The paper consists of TWO sections: A and B.

3. Candidates are provided with a separate answer booklet
4.

DO NOT write on this question paper.

This paper consists of FOUR (4) printed pages
Candidates should check the question paper to ascertain that all pages are

printed as indicated and that no questions are missing.
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SECTION A (40 MARKS)

Answer ALL questions in this section
Explain the meaning of the following terms as used in rehabilitation programmes; (4 Marks)
a) Rehabilitation
b) Maladjustment causes
To rehabilitate an individual effectively it is essential to have credible data with regards to their
physical, mental and health conditions. Highlight FOUR methods of data collection. (4 Marks)
The quality of data relies on the type of tool utilized for data collection. State FOUR tools used
for data collection. (4 Marks)
There are multiple stakeholders involved in community rehabilitation programs. Mention FOUR
categories of stakeholders in rehabilitation programmes. (4 Marks)
Documenting and managing information about all stakeholders involved in a project is essential
for any organization. State FOUR contents of a stakeholder directory. (4 Marks)
A report is a very essential tool that helps in documenting the rehabilitation process. Outline
FOUR contents of a rehabilitation activity report. (4 Marks)
As a therapist, it is important to develop a client treatment plan before initiating the process.
Highlight FOUR benefits of developing a client treatment plan. (4 Marks)
Client dissemination plan should be designed with the rehabilitation program partners. Mention
FOUR key elements of a dissemination plan (4 Marks)
Needs are gaps that hinder rehabilitation programs from achieving their intended goal. Outline
FOUR benefits of analyzing client’s needs. (4 Marks)
There are situations that warrant the referral of clients who are in need of specialized

rehabilitation services. Identify FOUR benefits of referral of clients. (4 Marks)
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SECTION B (60 MARKYS)

Answer question 11 and any other two questions from this section

Read the case study below and answer the questions that follow

11.

12.

13.

Jaridi is a compassionate and dedicated rehabilitation center that has been operating as a
community-based organization under the Ministry of Social Services since 2016. The center's
primary mission is to lead rehabilitation programs tailored to support physically challenged
individuals and individuals struggling with drug addiction in the region. With a holistic approach,
Jaridi offers a wide range of essential services, including professional counseling, provision of
wheelchairs, medical assistance, and coordination of referrals to medical facilities, particularly for
complex cases requiring specialized care. In addition to these critical services, the center also
empowers individuals who have completed their rehabilitation journey through business training
and financial assistance. Jaridi is committed to not only supporting individuals on their path to
recovery but also ensuring that families are equipped with the necessary spiritual, social, and moral
support to facilitate the successful reintegration of their loved ones into society. Addressing serious
violations of human rights, such as cases of rape, physical, and mental torture, is another vital
aspect of Jaridi's work, with the center actively seeking legal recourse in extreme cases to ensure
justice and protection for those affected.
a) Based on the above passage, describe FIVE roles of family in the reintegration process of a

family member. (10 Marks)
b) Explain FIVE benefits of client reintegration back to the society (10 Marks)
It is essential to develop, align, and implement a monitoring plan based on the clients' progress.
Additionally, reviewing individual clients according to the monitoring plan is important for
successful rehabilitation and reintegration.
a) Discuss FIVE steps of developing a monitoring plan. (10 Marks)
b) Describe FIVE forms of client monitoring in rehabilitation programs. (10 Marks)
When offering rehabilitation and reintegration services, it is important to design a client follow-up
plan.
a) Describe FIVE benefits of following up on client’s progress. (10 Marks)
b) Supervisors who properly plan are more confident and comfortable conducting review

meetings with employees. Elaborate FIVE key considerations for a review meeting.

(10 Marks)
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14. To ensure efficiency of rehabilitation and reintegration services by various organizations, it is
important to regularly evaluate such programs.
a) Explain TWO ways of evaluating rehabilitation programs. (4 Marks)
b) A treatment plan ensures good progress of a rehabilitation program. Discuss FIVE stages of an
individual treatment plan. (10 Marks)
c) Stakeholder mapping entails identifying all individuals, groups or entity that have direct or
indirect interest in a project outcome. Outline THREE benefits of conducting stakeholder
mapping. (6 Marks)
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