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INSTRUCTIONS TO CANDIDATE 

1. This paper consists of TWO sections: A and B. 

2. Answer ALL questions in section A and ANY THREE (3) questions in section B. 

3. Marks for each question are indicated in the brackets. 

4. Candidates are provided with a separate answer booklet. 

5. Do not write on the question paper. 

 

 

This paper consists of THREE (3) printed pages 

Candidates should check the question paper to ascertain that all 

pages are printed as indicated and that no questions are missing. 
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SECTION A (40 MARKS) 

Attempt ALL the questions in this section. 

1. World Health Organization (WHO) uses 16 essential health services as indicators of the 

level and equity of Universal Health Coverage in different countries. Highlight FOUR of 

these services in the infectious disease category.     (4 Marks) 

2. Tracing of defaulters is done through various strategies. Identify THREE challenges that 

may be encountered during telephone tracing.     (3 Marks) 

3. Inter-agency collaboration and partnerships enable identification and causes of ill health 

for action needed to address them. Outline FOUR factors influencing the health of 

individuals in a community.       (4 Marks) 

4. Initiating inter-agency collaboration and partnerships recognizes a two-way line of 

communication. State THREE advantages of establishing this kind of communication.

           (3 Marks) 

5. The referral system facilitates the forward and backward management of a patient’s 

needs. Enumerate FOUR components of the referral form.   (4 Marks) 

6. Health insurance subsidy programs provide financial assistance that enable people access 

necessary health services. Highlight FOUR target groups eligible for these programs. 

           (4 Marks)  

7. Diverse sources of funding should be considered when developing strategies for 

community mobilization and participation. State THREE of these sources. (3 Marks) 

8. As a Community Health Worker, identify THREE factors to consider when enrolling an 

individual into the Social Health Insurance Fund.    (3 Marks) 

9. Outreach involves health service providers making a proactive attempt to reach clients. 

Outline FOUR features of legal outreach program.    (4 Marks) 

10. As a Community Health Worker, providing sufficient information on Social Health 

Insurance Fund (SHIF) is key for enrollment of a client. Enumerate FOUR benefits SHIF.

           (4 Marks) 

11. Outline FOUR ways in which Community Health Workers can coordinate access to 

health services to community members.      (4 Marks) 
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SECTION B (60 MARKS) 

Answer any THREE questions in this section 

12. During Community Needs Assessment of area Q, you identified the behavior and lifestyle 

of the community members to be the major factor influencing their health. 

a) Explain FIVE steps you took during community health needs assessment. 

          (10 Marks) 

b) Describe FIVE behavior and lifestyle practices that can influence the health of the 

people in community Q.       (10 Marks) 

13. Likizo community is championing for enrollment of people into the Social Health 

Insurance Fund by 2027. However, the process and turnout is low. As a community health 

assistant in the Likizo, who wants to upscale the enrollment process;  

a) Discuss FIVE challenges facing enrollment to Social Health Insurance Fund in 

Kenya.         (10 Marks) 

b) Giving an example, state FIVE health services covered by the Social Health 

Insurance Fund.         (10 Marks) 

14. Community defaulter tracing is done to refer and bring care back patients who have missed 

appointments for more than two appointments. 

a) Elaborate on the FIVE steps followed during community defaulter tracing. 

          (10 Marks) 

b) Explain FIVE challenges faced in maintaining effective referral system in Kenya.

          (10 Marks) 

15. A community is mapped during integrated community outreach program to gain a visual 

representation of community-specific data organized by geography. 

a) Examine FIVE steps followed during community mapping.  (10 Marks) 

b) Describe FIVE steps conducted during community participation and mobilization 

for outreach programs.        (10 Marks) 
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