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SECTION I: MULTIPLE CHOICES QUESTIONS (20 MARKS)

1. Patient-centered communication in nursing practice is best demonstrated by:-
A) Directing the conversation to save time

B) Allowing the patient to express concerns without interruption

C) Providing instructions without seeking feedback

D) Focusing primarily on clinical symptoms

2. Using simple language instead of technical terms explaining a procedure

demonstrates the principle of:-
A) Feedback

B) Clarity

C) Redundancy

C) Use open-ended questions to encourage expression

D) Provide advice immediately



5. A psychological barrier to communication in healthcare is:-
A) Language differences

B) Hearing impairment

C) Anxiety and fear

D) Environmental noise

6. In the communication process, encoding refers to:-

A) Interpreting the received message
B) Converting thoughts into communicable

C) Receiving feedback from the receiver

A) Ignoring the patient’s concerns

B) Allowing time for

8. The sta is si ifficult for you” is an example of:-
A) Sympath
B) Empathy
C) Giving advice
D) False reassurance
9. Congruence in communication is best described as:-
A) Using complex medical terminology

B) Matching verbal and non-verbal messages

C) Repeating information multiple times

D) Avoiding emotional topics



10. The most appropriate technique for assessing a patient’s feelings is:-

A) Closed-ended questions
B) Leading questions

C) Open-ended questions

D) Multiple-choice questions

11. During the termination phase of a therapeutic relatiéhship, the nurse is expected to:-

A) Introduce new problems for discussion
B) Focus on building trust

C) Summarize progress and plan for fu

12. Active listening is demonstra
A) Interrupting to give advice

B) Maintaining attenti

" is an example of:-

14. Assertive communication in healthcare is defined as:-

A) Expressing needs while respecting others’ rights
B) Dominating conversations to ensure compliance
C) Avoiding disagreement at all costs

D) Withholding opinions to maintain harmony



15. Culturally competent communication in healthcare involves:-
A) Assuming all patients share similar beliefs

B) Effective communication for diverse patient populations

C) Incorporate cultural nuances in all patient-nurse communication
D) Applying one standard approach to all patients

16. Paraphrasing a patient’s statement is mainly used t

A) Shorten the conversation

B) Confirm understanding

C) Correct the patient

D) Provide new information

17. Clarification in communicati
A) The patient is silent

B) The message is un

19. Professional communication in healthcare is characterized by:-

A) Informal and casual interactions
B) Respectful, clear, and goal-directed interactions
C) Avoiding communication with difficult patients

D) Using authority to control conversations



20. Effective telephone communication in nursing is promoted by:-
A) Multitasking while on the call

B) Speaking quickly to save time

C) Clearly documenting key information

D) Ending the call without summarizing
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SECTION B: SHORT ANSWER QUESTIONS (30 MARKS)

1.

A

SECTION C: LONG ANSWER QUESTIONS

State five (5) ways a nurse can communicate effectively with a patient who is reserved
or withdrawn. ( 5 Marks)

Outline five (5) reasons why assertive communication is important in nursing
practice.

Outline five (5) barriers to effective communication ( 5 Marks)

Outline the stages of the counseling process in nursing. ( 5 Marks)

care. (5 Marks)

in in nursing. (5 Marks)

State five ( 5) rationales of good customer care in h
Highlight five (5 ) reasons why active listening is cri

(20 MARKS)

Mary is a 45-year-old woman admitted to t i i ed heart failure
and the healthcare team has decided i . pears anxious
and frequently asks if she is goi overwhelmed

a. State five (5) communica
(5 Marks)
b. Describe



